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Abstract

The study was designed to test the relationship between customer knowledge management and
company performance, and then to demonstrate the impact of customer knowledge management
philosophy on improving the performance of the company (Ooredoo). The study was conducted
using two complementary methods: the first method was a documentary (descriptive) and the
performance of the company. The second method was an analytical survey by means of an
exploratory study through the questionnaire as a data collection tool. The truth coefficient was
measured as a high degree of stability was achieved for a sample of 115 individuals. The data
was analyzed using the statistical package (SPSS.V19) and counting tools Vision descriptive.
One of the findings is that the National Telecommunications Company of Algeria (Ooredoo)
has an average level of customer knowledge management and a high level of performance
compared to its competitors. There is a statistically significant impact of customer knowledge
management on the performance of the National Telecommunications Company Algeria
(Ooredoo). This is based on the dimensions adopted in the study model.

Keywords: Customer knowledge management; companies’ performance; knowledge of
customer; Knowledge for the customer.
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