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Table 1. Demographic Information of Interview Participants

P1 7

P2 8
4
5

P5 4
P6 5

4
P8 4
P9 15

P10 3
P11 7

P12 3
7
2

P15 6
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“I have seen many people getting fired in the company as many teams are getting merged in 
order to remove redundant people; this is where two people are involved in doing the same ac-
tivity. So now, we are focussing on removing the extra ones.”

“Due to this pandemic, my father has been dismissed from his office. I have been searching for 
a suitable job which will be sufficient for basic living. Even after attending many interviews, I 
haven’t got a call back so far. Despite being a high achiever in my university, I’ve failed to get 
a job.”

Before the COVID-19 situation, we used to have different purchase teams in different coun-
tries in order to maintain the smooth functioning of the company. But now, since the COVID-19 
situation, we have removed all of those purchase teams and created a single hub from which all 
of the purchase transactions take place. People appointed in those teams will get terminated 
and, sadly, remain unemployed.”

 

63



Volume 8, No. 2, 2024

“Companies prefer to cut a minimum of 15% of the basic salary due to this coronavirus crisis. 
Many of the benefits that were provided earlier have also been taken away from us as the com-
pany has insufficient funds to provide these facilities to all the employees.”

“Reduction in salaries has definitely caused a major effect on the consumer’s spending be-
haviour. It has an in turn effect on the consumer’s behaviour. We here in the shops have wit-
nessed people refraining from purchasing anything else other than the basic necessities.”

“The management staff of the building has not paid my salary for the past four months because 
of coronavirus. My family back in my hometown is suffering as I haven’t sent a single penny 
back home. I work every day hoping that one day they’ll pay me.”

 

“Since the start of the distance learning we had to get two electronic devices for both of our kids 
as they were in different classes and they couldn’t share one single device. The prices of these 
electronic devices, such as tablets, laptops, etc., are very high indeed and it has caused a huge 
hole in the pocket, especially during this crisis.”

“Schools should definitely consider having a reduction in their school fees as, right now, we are 
in a very big crisis and every other parent might be facing a salary cut. It is very difficult for me 
to pay the school fees for my three children with my current salary.”
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“I access the digital banking services now as it makes me feel safer and more secure by staying 
at home. Now, I can easily transfer funds. The banks have encouraged most of us to use digital 
banking services during this period of the pandemic. For this, they have provided us with vari-
ous kinds of benefits and discounts.”

“I have been using digital banking services even before COVID-19 came into the world. I have 
always felt that digital banking is way better than traditional banking. It is because in tradition 
we have to take out time of our busy schedule and visit the bank where there will be long queues 
in which we have to wait for a very long time. Whereas, in digital banking, we can easily access 
the services while we are at our workplace or even at home.”

“Digital Banking has made it easier for me to transfer funds from my account to my family’s 
account in a split second. Just a phone call from them and I can transfer money in a jiffy.”
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“We prefer ordering everything online rather than visiting the shop in person because there is 
always fear of catching the coronavirus. So, by ordering this way, we have been using our credit 
cards and debit cards much more than before on online platforms. It is more convenient.”

“Sometimes we even order food from outside for which we pay online instead of cash on de-
livery which is a very good way of promoting social distancing as well as increasing the use of 
digital banking services.”

“I would highly recommend using digital banking not only because it’s safe but it’s convenient 
as well. You can order food online, and shop online, everything happens at home and in a single 
click.
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